The Penrallt Country House Hotel Wedding Terms and Conditions
Provisional Booking
Initially you may make a provisional booking, this will secure the venue for a period of 7 days, if no
confirmation is received from you within seven days then the date will automatically be released. You may
only hold one provisional date per booking.
Confirming your booking
Exclusive use: To confirm your booking we require a non-refundable deposit of £1000.00 to secure the
date please.
Non-exclusive use: The deposit required is £500.00.
Please ensure that you have confirmed the date with the church and/or registrar prior to confirming you
date with us.
Further Payment
12 weeks prior to your wedding we will ask you to meet with us at the Penrallt Country House Hotel to
discuss your day in detail. From this discussion we will generate a proforma invoice and will ask you to pay
50% (non-refundable) of that invoice. 21 days prior to the event settlement of your proforma invoice will
be due.
Cancellation Policy
In the event of a cancellation the following charges will apply based on numbers at the time of
booking and proforma invoice drawn up.
12 weeks or more - The initial 50% deposit is non-refundable.
4 – 5 weeks - 90% of the proforma invoice amount will be charged.
0 – 3 weeks - 100% of the proforma invoice will be charged.
Price Guarantee
The rates agreed at the time of signing the terms and conditions will remain in place for
your wedding excepting a change in Vat rates or import duties which is outside our control.
Guest Numbers
Final numbers are to be confirmed with the hotel 14 days prior to the wedding. Where numbers or
arrangements have been altered the Penrallt Country House Hotel will draw up a new proforma to be
settled. Final numbers and table plans need to be in place 48 hours prior to the event. The final bill will not
be reduced after this date.
Finally, any incidentals incurred during your stay will need to be settled prior to departure.

